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Weatherization Success Story – written February 2010 by Norm Miller
 
James and Linda Privett of Sabine, Wyoming County, WV  
(note: MountainHeart has a video the clients allowed them to film, and the agency has their Media Permission – 
their Success Story & video is also posted on the agency website)
 
Mr. and Mrs. Privett are both elderly and own their own home.

When the MountainHeart weatherization estimator first took a look at Mr. and Mrs. Privett’s home to estimate their energy efficiency needs, the estimator performed diagnostics such as a blower door test which identified a large amount of air leakage. A combustion analysis was also performed on the heating system and the technician discovered a high level of carbon monoxide in the heating system and also performed an ambient air CO test which showed unsafe levels of CO in the home.

The agency Weatherization crew then went in and performed air-sealing, insulated the attic, sidewalls and the underfloor of the Privett home, installed a new high-efficiency natural gas furnace and heating system through a weatherization partnership with Mountaineer Gas Company, and the crew also weatherized the Privett’s windows.

These extensive repairs would have normally cost a family like the Privetts over $7,500.00. 

MountainHeart was also able to upgrade the electrical system for the furnace installation with partnership funds from the LIHEAP Emergency Crisis Intervention Program (ECIP), which would have been another $1,400.00.

While these are repairs the Privetts couldn’t possibly have afforded, cost wasn’t the only roadblock for the family.  Mrs. Privett had recently been extremely ill and doctors couldn’t seem to determine the cause.  Family members at one point became worried for Mrs. Privett’s life. She believes that the high level of carbon monoxide in the home from a faulty furnace could have contributed to her mystery ailment.

“We didn’t realize that the carbon monoxide was so bad in this house. They never gave me a diagnosis of what was wrong with me, and I think that might have had a lot to do with it.”

Another problem facing the family: high utility costs.  With the high number of air leaks in the home and the faulty heating system, the family was literally heating the outdoors, and the bills were piling up.  After MountainHeart weatherization technicians went in and sealed up the home’s leaks and installed a new high efficiency furnace, their natural gas heating bill dropped by over 50%.

“Before they insulated this house you couldn’t of stood it.  Our heating bills were running $400 to $500 dollars a month. The one I got last month was only $200; that’s a big difference.”

During one of the coldest winter seasons in recent memory, it’s nice to know that this family will stay warm, healthy and safe this year with more affordable energy bills, being better able to afford other necessities such as food and medicine. 
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