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Weatherization Success Story


Community Resources, Inc. is a community action agency that serves 11 counties 
in west central West Virginia. Community Resources, Inc. offers services in the areas of crisis intervention, employment & education, financial independence, and weatherization.

The Maria Richards* family wrote to the agency to thank the agency for their help and to say how much the family appreciated the weatherization program.

 As a single mother of three teenagers, Ms. Richards struggles to make ends meet.  After applying for weatherization assistance, Ms. Richards was not quite sure exactly what they agency would be able to do to lower energy costs for the older home she owns.

When the weatherization crew arrived they first performed their energy assessment of her home, using the diagnostic blower door and heating system combustion analysis equipment.  The beginning blower door reading revealed a CFM reading (cubic feet per minute of air flow at 50 Pascal’s in the house) of 5560.  Weatherization technicians then performed aggressive air-sealing on the home.  They also repaired a roof leak, repaired and patched cracks and holes in the ceiling, insulated attic and installed attic access hatch, weather-stripped all outside doors, and also sealed and reattached heating system ductwork to the floor.  

The home had moisture issues and the weatherization technicians installed a bathroom exhaust fan and also vented the kitchen exhaust fan to the outdoors, as well as a new clothes dryer vent kit.  The natural gas line to the kitchen stove was defective and unsafe so a new gas line was run to the kitchen stove.  The weatherization crew also addressed baseload energy use by installing some CFL lighting, replacing a very old refrigerator, and insulating the hot water tank. 

The final blower door reading on the home was 2399, for a reduction of 3161 CFMS.

As a result of weatherization, two months later in the middle of winter, Ms. Richards wrote to CRI Weatherization that “My most recent natural gas bill from Dominion Hope Company seems to reflect a big decrease in usage.   I struggle to make ends meet but I know this winter will be a little easier because of this program. Thank you all for your program and your caring, friendly staff.  God Bless You.”

A success story that again proves Weatherization Works!

**names changed for confidentiality – all program data on file in agency
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