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Weatherization Success Follow-Up Thank You E-mail


CHANGE, INC is a community action agency serving Hancock, Brooke, Ohio and Marshall Counties in the northern panhandle of West Virginia.

Dennis Regele is a disabled Wheeling resident who owns his own home and applied for weatherization assistance.  After completing blower door diagnostics and heating system combustion analysis, CHANGE, Inc. weatherization technicians replaced the heating system, performed major air sealing and insulated the attic, walls and floors.  They also performed baseload efficiency work with CFL lighting and replaced the refrigerator. CO detectors and smoke detectors were also installed.  

The CHANGE, INC weatherization crew completed the weatherization energy efficiency work on Mr. Regele’s home in late March 2010.    Mr. Regele sent the following e-mail thank you e-mail to Dave Ruhl, the Weatherization Coordinator for CHANGE, INC.
______________________________________________________

From: dregele [mailto:dregele@yahoo.com] 
Sent: Thursday, April 01, 2010 9:37 PM
To: customerservice@changeinc.org
Subject: Dave Ruhl

	April 2, 2010

David Ruhl
manager
weatherization program
Change inc.
3136 west street
weirton, wv 26062

to whom it may concern, 

i am writing to tell you about my recent experience with your weatherization program.

from my first contact with Change Inc., through the work performed and the final inspection,
i found the entire experience a very positive one.

the crew (tim, anthony, and james) that worked on my home were excellent! 
they worked tirelessly from start to finish. they were professional, courteous, and a tribute to your organization.  i highly recommend them. this extends to the furnace crew as well. 
the work performed by change inc is already making a big reduction in my energy consumption.  
my hat is off to your organization, you are without peer.

Sincerely, 
Dennis Regele
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